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10. Referral Linkages

10.1

Referral from Home to facility
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Referral from home to facility-Division wise

As per the graph, 100 percent FRUs in Basti, Jhansi
and Saharanpur divisions have reported referrals
with mode of transport as ‘government’.
However, about 67% of the facilities in Basti
division have also reported ‘private’ vehicle as the

mode of transport to the facility.

In 75 districts all block units including First Refferal
Units “108” ambulance is bringing patients from
home to nearest facility on call basis. In the month
of September 2013 total 1,17,834 ANC brought
from home to nearest health facility for Delivery.
A total of 1,71,868 patients received home to
health facility service through “108” ambulance.

Referral from home to facility-State level

Across all health facilities of the State, mode of
transport reported has been largely ‘government’
with negligible (CHC & DWH-9%) or nil use of
private transport. Referrals reported by BMCs and
DCH have been quite low.

Division wise referral from Home to facility
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10.2 Referral from Inter facility-State level

Referral from Inter facility
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Referral from Inter facility-Division wise

Inter facility referrals have been reported by
hundred percent of the facilities in Basti and
Saharanpur divisions followed by Moradabad
(86%) and Jhansi (83%). Only 21 percent of the
facilities in Varanasi division and 30 percent in
Agra have reported inter-facility referrals. In all
cases, government vehicle has been reported as
the mode of transport.

In all 75 districts referral to Inter facility service
within district to patients through “108” is 11430
cases and 818 referral cases out of district for
treatment in the month of September 2013. In
First Referrals Units state ambulance is also
available for referral to higher institutions.

Eighty percent of the medical colleges, followed
by almost 63 percent of the BMCs and 58 percent
of the CHCs have reported inter-facility referrals

with ‘government’ vehicle as the mode of

transport.
Division wise referral from Inter facility
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10.3 Drop back facility-State level

Referral from Facility to Home(Drop back)
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Drop back facility-Division wise

Drop back services have been reported by
hundred percent of the facilities in Aligarh, Basti,
Jhansi, Moradabad and Saharanpur divisions
closely followed by Kanpur Nagar, Agra, Bareilly,
Faizabad and Lucknow divisions. Only
government vehicle has been reported as the

mode of transport.

In all 75 districts
Karyakaram two types of vehicles were provided
to all health Units specially First Refferals Units.
One is Taxi permit vehicle for drop back service
from hospital to home. Second One is state
ambulance

under Janani Suraksha

available at each health unit.

Almost all the facilities in the State have reported
drop back service, with hundred percent reporting
‘government’ vehicle as the mode of transport.

Division wise referral from Facility to Home
(Drop back)
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Right now both the vehicles were used for drop back facility to patients (Delivery) free of cost. In the month
of September 2013 a total of 3,92,572 beneficiary of delivery services were dropped from facility to home.
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